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​In a world where communication is more important than ever before, I find that there is a distressing trend in the staid world of institutional information design. We live in an age where most people can view a document on Microsoft Word or through a Google search at the click of a button, but most medical documents are still filed in obsolete paper systems. Educational and government documents might be electronic, but most are locked away in internal systems.


In an age where most people have the ability to use the internet for more than just sending e-mail, there is so much wasted potential in the institutional world. I use TD Banknorth, and they informed me that they can’t turn off my paper statements (thereby saving energy, postage and resources) because their website doesn’t meet online banking requirements. What? Then why don’t you fix it? Life will be better for all of us! Similarly, the college I attend is incapable of online registration. Well, that’s okay, but why can’t I at least update my mailing address or schedule an appointment with the registrar’s office online? These aren’t the most relevant examples, but the point I’m trying to make is that we waste so much of our time reentering and confirming personal information, like our address and our social security number.


I’m interested in improving institutional information design, with regard to the  idea of universal compatibility and applying it to a range of institutions (medical, governmental, educational, etc). I can put my resume online. I can post information about myself on Facebook. Similarly, can I put my medical record online? Can it have different access levels for me, my doctor, my dentist, my therapist, my chiropractor, my employer? Think how much time we could save if our information was instantly available to any institution we needed to give it to. 

· “record-keeping,” “database/information management,” “productivity,” etc, not “information design”

· second sentence can define “institutions”

· bureaucratic

· cross-compatibility across three categories – explain!

I am interested in improving institutional record-keeping, data management and productivity. Here, the three main categories of institutions are educational, medical and governmental. A way to improve data flow in all three categories is compatibility, or the ability of information to travel as a unit from one area to another.


Consider America’s medical system. Apart from issues of health insurance and rising costs, it is constrained by its record-keeping, which is largely done on paper. If you go to a doctor’s office for an annual physical, the doctor takes notes, and those notes go into your file. The file is a single, tangible object. It cannot travel digitally to a foreign country if you fall ill while on vacation. It cannot be saved on your hard drive in case of water damage at the doctor’s office.


Apart from the medical system, consider financial aid paperwork, tax forms, tuition bills, and driver’s license applications. Credit reports, notorious for their clerical errors, can wreak havoc with an individual’s financial identity. Consider all the time you spend filling in the same information over and over again. Consider the time you waste puzzling over poorly designed forms. 

Improved record-keeping and data management could be harnessed to eliminate problems of repetition and confusion, saving time, money and effort at every level of institutions.
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